
Timber Windows & Doors:
STORAGE | DELIVERY & INSTALLATION

Grabex Windows timber windows and doors are manufactured in the UK in our Orpington
factory and are made from the finest quality natural materials and have been stored, prior to
delivery, in the controlled environment to ensure that you receive them in perfect condition.

The coating system we provide is micro porous which means that the timber will absorb
moisture in the winter and release it in the summer. All our products are designed to cope
with this variation. We carefully measure the moisture of timber on delivery and control the
humidity throughout the factory which allows us to dispatch our products at a consistent
moisture content.

With this in mind, you should ensure that as an installer, joiner, carpenter or building
contractor you adhere strictly to these storage, delivery & installation instructions as we
cannot be held responsible for any problems that occur during or after installation that have
arisen due to poor or incorrect installation. By following the instructions set below you can be
sure that the product operates as per specification and you stay within the terms of the
manufacturer's guarantee.

For care and maintenance instructions please refer to our Homeowner’s Manual available on
our website.

DELIVERY

It is essential that our windows are installed correctly to ensure optimum performance and to
validate the guarantees. It is important to follow all instructions in this manual to ensure your
windows and doors perform to the highest standard.

Please check all products at the time of delivery and notify us of any damage or other
issues within 24h. All products should be checked at the time of delivery if they match the
order, that the delivery is complete and that no damage has occurred during transit. Upon
checking, if any issues are discovered then you should notify us within 24 hours of delivery.

Wooden doors, wooden windows will be delivered on our own specially adapted vehicles
and all components should be checked at the time of delivery to ensure that they are in
accordance with the invoice and that the delivery is complete.
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Most damage is caused on site and therefore it is very important to check for damage on
delivery, as once signed off, we will not be able to accept responsibility for damage. It is not
Grabex Windows responsibility to ensure that the product is properly stored, installed,
adjusted and maintained.

Please pay notice to the following:

❏ If it is likely further works will be carried out around the fitted items it is very important
to fit adequate protection. For instance, grinding of metal and other building materials
can create particles that can cause damage through abrasion and rusting.

❏ Do you plan to install and seal the new windows and doors on the same day that the
existing items have been removed? �

❏ Do you carry with you sufficient fixings, sealants and architraves/trims for the
installation? �

❏ Should unavoidable circumstances arise, do you have arrangements in place to
ensure all structural openings, windows and doors can be made secure and
weathertight?

❏ Is the building adequately ventilated?
❏ Had all the wet trades been completed?

If suitable care is not taken, and appropriate treatment applied, stresses within wood may be
released, resulting in movement or distortion such as swelling, warping, splitting and even
discolouration.

STORAGE

The biggest threat to wooden windows and doors is moisture or excessive dryness.
Once products have left our custody we have no control over the conditions to which they
are exposed. Wooden doors, windows must not be stored or fitted in the building until
the wet trades are finished and the building has dried out.

The moisture content of timber in wooden doors, windows ranges between 10% and 16%
depending upon their type and location. It is important that the appropriate moisture content
is maintained during storage on site and during the construction process. Wherever possible,
the sequence of deliveries should be coordinated to site requirements in order that doors are
not kept on site unfixed for longer than necessary.

When off-loading products from the delivery vehicle or stillages, you should store them
upright in the same orientation as the installation. Store windows upright (never on edge
or on end) wherever possible and DO NOT stack on top of each other. If they have to be,
please ensure they are spaced off to allow adequate ventilation around the products. If the
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spaces below each item are too narrow then the product coating may get damaged. Keep
them on a level surface and clear of the floor at least three level bearers.The bearers should
be longer than the width of the doors and the gap beneath the doors should be at least
90mm. Wooden doors, windows should be protected from dirt and damage but without
restricting air circulation.

Natural finish wooden doors, windows should be stacked so that they are not partly exposed
to daylight. Wooden doors, windows should be handled carefully to avoid physical damage.
Avoid dragging them across each other in the stack.

If storing for more than 2 weeks ensure products are stored correctly and packaging is
removed. Be aware that the building works create brick dust, iron filings and other
contaminants that will damage the paintwork. If you have to store the windows onsite for
more than 2 weeks, use a covered area and remove the packaging material as this prevents
moisture getting trapped inside.

If there is a delay in the installation and products are not installed within 28 days please let
us know, as we will be able to give special advice on longer term storage. If externally stored
the products should be raised off ground level to prevent them being in contact with any
standing water. They should also be covered with a waterproof sheet to protect them from
the elements. When stored internally, they should be protected from dirt and damage, and
adequate ventilation around the products must be maintained

We cannot accept responsibility for any loss or damage caused during the installation
of the product or whilst in storage on your premises.

INSTALLATION

Windows and doors should be stored and handled in accordance with BS 8000. Windows
and doors should be installed in accordance with BS 8213.

We always recommend that a qualified tradesperson carries out the installation of your
French doors, patio doors, folding sliding doors, sliding patio doors, exterior doors, front
doors, back doors, wooden doors, wooden windows, timber windows, sash windows,
casement windows, Victorian windows, cottage windows, bay windows or double glazed
windows.

Please ensure that the installer is fully conversant with the information above and any fitting
instructions (please refer to GGF guide) with the product before installation begins.

Our guidance on installation is to provide support to a competent fitter. Due to the variations
in building design, installation sequence and many other variables, it is not possible to
provide a complete step by step guide to installation. The approach requires a competent
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fitter to follow our guide to best practice, adapting to suit the building requirements and
observing the specific instructions provided.

Best Practice “Sometimes it’s felt that the greatest challenges lie on site rather than the
product itself; particularly on refurbishment projects. The drafting panel’s aim was to produce
straightforward guidance to help all parties, be it the surveyor, designer, installer or assessor.
But, not least to ensure the final installation compliments the high quality of products now
being produced.” Comments by the BS8213 drafting panel.

Best practice is defined by BS8213 which was revised in 2016:

❏ Installers should operate within the British Standard for Window Installation
(BS8213).

❏ It is crucial to install square and plumb within the opening. When openings are not
square or plumb the difference must be dealt with in a way that doesn’t compromise
the window and door installation. This can include, but is not limited to, varying the
width of the mastic bead, using trims to cover the variation works or carrying out
building works to correct the issue.

❏ Windows and doors should be fixed at the recommended intervals and also at points
where the frame can experience load, for example door hinges, keeps and also top
hung bifold doors through the head track.

❏ If any trims are cut on site, it is critical that they are fully decorated according to our
instructions and the required time is allowed for this.

❏ Bay windows must be installed with complete attention to the instructions to avoid
issues at the corner joints. When installing a bay window or any other window with a
corner post it is very important not to distort the angle the window has been made to.
Any distortion will cause the posts or frames to split, causing failure of the coating
and the joints in the cill to fail. Where bay windows are to be replaced, do not stress
the joints of the cill by altering the angle of the bay windows. Do not overtighten.
Screws should hold extension in position not pull it into frame. Incorrectly installed
bay cills will result in the failure of the coating at the corners and the joint opening up.

❏ Site glazing is challenging and must be installed with complete attention to the
instructions to ensure that it provides the guaranteed performance.

❏ At all times the products must be protected from site contaminants (the worst being
brick dust, cement and metal swarf) to prevent damage to the coating and furniture. If
brass / black iron fittings have been supplied they should be removed prior to
installation to protect the finish from damage. It is recommended that they are
reinstalled when the hardware can be kept clean and free from damage.

❏ If internal wet works are being carried out, such as floor screeding, this should be
done prior to the installation or humidity control measure must be in place.

❏ Adjust the products once installed and check for further adjustment during the
following 6 weeks to check if any allowance is required after initial settlement.

There have been significant developments over the past few years in the design of
components and materials used in the fabrication of windows and doors. Products are now
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both considerably more thermally efficient and durable and advances have been made in
fixing materials, techniques and adjacent detailing. To enable the windows and doors to
perform most efficiently and effectively, the overall installation must be appropriate for the
product being installed together with its use in service and the conditions that need to be
satisfied.

If required, apply low expansion foam according to the fixing specification method you have
chosen and the manufacturer’s instructions. Foam continues to expand after it has been
applied and care must be taken not to over apply the foam as this can result in distortion of
the frame (especially on deeper frames such as those found on sash windows and patio
doors).  Always use low expansion foam and do not overfill

Apply the mastic, if required, according to the fixing specification method you have chosen
and the manufacturer’s instructions (do not use silicone). We recommend that you use a low
modulus modified polymer to do this. A closed cell backing rod should be applied first which
gives the mastic a surface to adhere to and prevents it falling into the cavity.

It is important to ensure that if other works are continuing in the location of the installation of
the products, such as plastering or works to the floors, that the correct protective covering is
applied.

ADJUSTMENTS

On completion check that all ironmongery screws are secure, particularly door and window
handles which can come loose in transit.

Most of the ironmongery we supply is fully adjustable and it is essential that it is adjusted
after installation. Further fine adjustment may be required thereafter.

This process may need to be repeated after a few days/weeks/months to counteract any
movement from the sash/door settling into the correct position.

TOUCHING UP

Please check that there is no damage to the coating, such as chipping, staining, etc. prior to
installing. Should the paint or stain coating become damaged when the windows are
installed, the surface finish should be promptly repaired in accordance with our remedial
instructions. The surface finish should be cared for in such a way that it is not damaged by
abrasion, for example, window cleaner’s ladders. The surface finish and surrounding area
can not be cleaned with strong chemicals.
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Any minor areas of damage to the paintwork incurred during installation can be made good
using the touch up paint supplied. Even if applied in accordance with the instructions, there
might be a small difference to the original sprayed finish.

In the event that there has been any damage to the joints or the glazing sealant, these
damages must be rectified in order to ensure the long term performance of the product. If it
has been necessary to cut the cill ends to fit a window it is essential that the cut end is
properly treated and coated before installation is complete.

Step 1 – Preparation: Any flaking or loose coating should be removed using an P120
abrasive. Ensure that the area is clean and free from dirt or grease prior to the
application of coatings

Step 2 – Sealing: Seal the end grains using Remmers End Grain Sealer*. Fill any
small cracks, cuts and open joints using the sealer.

Step 3 – Preservation, base staining: Brush apply a coat of Remmers GW306 Base
Stain* (in the appropriate colour if you are repairing a stain finish).

Step 4 – Priming opaque finishes: Brush apply Remmers AG26 Primer*

Step 5 – Mid and finishing coats: For intermediate and finishing coats on soft and
hardwoods, apply two to three coats of Remmers DW601* (In appropriate colour) for
paint colours (you can add up to 10% water to help application if required), or
Remmers LW700* (In appropriate colour) for stain colours (you can add up to 10%
water to help application if required).

Please note, approved products must be used to recoat your windows and doors.
When carrying out any coating work do not attempt to paint when the temperature is below
8°C or if the relative humidity exceeds 85% as curing of the coatings may be impaired.

OTHER:

Where resin has exuded through the surface finish:

The best remedial treatment is to allow the resin to weather until it dries and oxidises forming
a white crystalline powder. Then the resin can be removed with a stiff nylon brush and the
remaining residue washed off with a cloth. Water-based coatings with their relatively high
degree of moisture vapour permeability often allow the passage of resin to the surface
without damage to the coating. If the finish is not damaged by over vigorous scrubbing
during crystalline removal, re-coating is often unnecessary. Although it may be unsightly it is
better not to remove fresh sticky resin. In practise this can be very difficult and the presence
of sticky resin indicates that the exudation is still continuing. The remedial work for resin
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exudation is often best left until the first maintenance period by which time the resin has fully
crystallised. After removal as described above the overall application of one maintenance
coat of finish will restore the general appearance of the timber and maintain its protection.

Re-glazing
Grabex Windows products are factory glazed under controlled conditions to maintain the
integrity of the vented and drained system for guaranteed sealed units. This method also
ensures a high degree of security against unwanted de-glaze from outside. Re-glazing
should only be necessary in the case of site damage or breakage.

GENERAL ADVICE ON VENTILATION

We manufacture all products in a humidity controlled environment to ensure that the timber
has a moisture content during production that equates closely to the level it will experience
when installed. This prevents excessive movement of the timber that can lead to operation
issues as well as coating damage.

During the drying phase of new buildings or renovations where large amounts of plastering
or cement based flooring has occurred, a large amount of water vapour is set free. This can
cause extremely high humidity levels within the building and as a result the timber will take
on moisture that can cause joints to open, damage to the coating, promote fungal growth
and corrosion of the hardware.

To avoid these issues it is crucial to adequately ventilate the building by either opening the
windows or using dehumidification equipment.

Types of damage caused by inadequate ventilation includes cracks in sills and paint
bubbling. Many building materials are also either acidic or alkaline, both of which are highly
corrosive. The internal ironmongery supplied is not designed to cope with high humidity or
any form of corrosion. Adequate protection must be provided, or the ironmongery removed
until the work is completed.

HOW TO CONTACT US

If you should have any queries or questions relating to the products that you have purchased
or should you wish to order consumable products (Remmers careset, paint, stains, etc.)
please contact us by calling us on 02086859651 or emailing info@grabex.co.uk
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